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Udruga "Suradnici u učenju" 
Sisak, Ferde Livadića 10 

OIB: 65364294172 
mail: info@ucitelji.hr 

Child Protection Policy 
 

Introduction 
Suradnici u učenju is committed to ensuring the safety and well-being of all children and youth 
involved in our programs. This policy outlines the guidelines and procedures to protect children 
from any form of physical or emotional violence, harm, abuse, neglect, maltreatment, or 
exploitation, including sexual abuse. 

 

Purpose 
 

The purpose of this Child Protection Policy is to provide clear guidelines for all employees, 
volunteers, and others who come into contact with children through their association with 
Suradnici u učenju. Our goal is to ensure that children are protected at all times and that their 
best interests are always considered. 

 

Legal Framework 
 

This policy is based on the following national and international laws and conventions: 

 Convention on the Rights of the Child 
 European Convention for the Protection of Human Rights and Fundamental Freedoms 
 European Convention on the Exercise of Children's Rights 
 Directive 2011/93/EU on combating the sexual abuse and sexual exploitation of 

children and child pornography 
 Directive 2012/29/EU establishing minimum standards for the rights, support, and 

protection of victims of crime 
 Constitution of the Republic of Croatia 
 Act on the Protection against Domestic Violence 
 Family Law 
 Criminal Code 
 Criminal Procedure Act 
 Juvenile Courts Act 
 Psychological Activity Act 
 Personal Data Protection Act 
 Law on Associations 
 Rules of Procedure in cases of sexual violence 
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 Protocol on the Procedure in case of Abuse and Neglect of Children 
 Rules of Procedure in Cases of Domestic Violence 
 Rules on the Procedure of Peer Violence among Children and Youths 
 Protocol on the Treatment of Unaccompanied children - Foreign Nationals 

 

Values and Principles 
 

Suradnici u učenju is guided by the following values and principles: 

 Ensuring that all activities involving children and youth are guided by their best interest. 

 Treating children and youth with respect and dignity without discrimination. 

 Accountability for the safety, health, and well-being of children and youth. 

 Respecting the privacy and confidentiality of all information related to children and 
youth. 

 Adhering to the principles of the Convention on the Rights of the Child and other 
relevant standards. 

 Ensuring the right of children and youth to be heard and to have their views taken into 
account. 

 Reporting any form of child abuse. 

 Ensuring partner organizations meet minimum standards for the protection of children 
and young people. 

 

Code of Conduct 
 

Employees, volunteers, and others who come into contact with children must: 

 Report and record any form of child abuse or concerns relating to the safety of children 
or youth. 

 Plan and organize work to eliminate risks to children and youth. 
 Be transparent while working with children. 
 Ensure confidentiality of personal data of children and their families. 
 Respect the Child Protection Policy and reporting procedures. 
 Encourage children and youth to share their experiences and concerns. 
 Use non-violent methods to discipline children's behaviour. 

 

Employees, volunteers, and external associates must never: 

 Physically, emotionally, or sexually abuse children. 
 Humiliate, belittle, or degrade children. 
 Engage in inappropriate or sexually provocative behaviour. 
 Develop exploitative or abusive relationships with children. 
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 Use inappropriate, offensive, or degrading language. 
 Fail to report unlawful, dangerous, or abusive behaviour. 
 Discriminate or favour certain children over others. 
 Participate in illegal, unsafe, or abusive behaviour. 

 

Implementation and Monitoring 
 

Suradnici u učenju will: 

 Ensure all employees and volunteers are familiar with the Child Protection Policy and 
relevant regulations. 

 Require employees and volunteers to sign a Data Privacy Statement. 

 Check suitability for work with children, including criminal record checks. 

 Provide training on reporting abuse and exploitation. 

 Offer professional development opportunities related to child protection. 

 Take necessary measures to protect children from harm by superiors, associates, and 
others. 

 Report any form of abuse to appropriate authorities. 

 Monitor, assess, and review security measures regularly. 

 Conduct an internal audit annually to check progress in achieving child and youth 
safety. 

 

Reporting Procedures 
 

Reports of child abuse can be made: 

 In writing to the email address: info@ucitelji.hr or to the address: Suradnici u učenju, 
Ferde Livadića 10, 44000 Sisak, Croatia. 

 Directly to the Police by calling 112 or submitting a written application. 

 To the competent State Attorney's Office directly, by telephone or in writing. 
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Conclusion 
 

Suradnici u učenju is dedicated to creating a safe and supportive environment for all children 
and youth. This Child Protection Policy is a crucial part of our commitment to their well-being 
and development. 

In Sisak, 5. January 2022. (1st edition); 25. March 2025. (updated) 

 

 

President udruge Suradnici u učenju 

Darko Rakić 

 

 


